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KANOPI STUDIOS

. Inclusive Content
* Strategy



https://www.kanopistudios.com/

“We are at a time In our
country's history that
inclusive language is better
than exclusive language.”

Barack Obama

President of the United States
of America
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AmyJune Hineline shemer)

Community Ambassador

Co-Organizer of AllyTalks

Core Mentor for Drupal Contributions
Help organize Open Source camps nationwide .
Member of the CWG Community Health team oPen'i‘::L:;:moT —

Inclusion advocate @volkswagenchick
Fip amyjune@kanopi.com
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What is

INnclusion?




Diversity vs
Inclusion.

Diversity: Refers to the vast
array of human differences.

Inclusion: Refers to the intent of
iIndividuals or systems to
actively include and support
this vast array of differences




“Diversity is being invited to
the party. Inclusion is being
asked to dance.”

Verna Meyers

Public Speaker
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Meaningfiul Content




Assumptions

Physical abilities
Neurodiversity
Families
Socio-economics




assumptions

Gender identity
Sexuality
Pronouns




Inclusive Language
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RACES AND ETHNICITIES
. RELIGIONS
IHCIUSIVG COUNTRIES OF ORIGIN
GENDER IDENTITIES
SEXUAL ORIENTATIONS

L angu age ABILITIES AND DISABILITIES

SPOKEN LANGUAGES
AGES

WE STAND
YOU ARE
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Ableist

Language

Use people-first language

— Use “people with disabilities”
instead of “the disabled”




Avold negative
or demeaning
language

Lame
Crazy
Insane
Manic
Psycho
Retarded
OCD
Spaz
Blind to
Deaf to
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Gendered

Language

Use gender neutral terms

— Nouns
— Titles and names
— Pronouns




Gendered words
and their
alternatives

Man the booth => Work the
booth

Man Hours => Work hours
Freshman => First year
student

Stewardess, Steward =>
Flight attendant
Man-made => artificial
Mother / Father => Parents
Waiter, Waitress => Server
Sissy => Coward
Forefathers => Ancestors
Mr. and Mrs. => Mx.
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Racial

Undertones

Unintentional slurs

— Color symbolism
— Cultural racism




Avold negative
or demeaning
language


https://bestlifeonline.com/common-phrases-racist-origins/
https://www.npr.org/sections/codeswitch/2013/09/02/217295339/the-history-behind-the-phrase-dont-be-an-indian-giver
https://www.merriam-webster.com/words-at-play/origin-of-the-phrase-tipping-point
https://www.collinsdictionary.com/us/dictionary/english/white-trash
https://www.npr.org/sections/codeswitch/2013/12/30/242429836/why-being-gypped-hurts-the-roma-more-than-it-hurts-you
https://time.com/5684505/ghetto-word-history/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6148600/
https://bestlifeonline.com/common-phrases-racist-origins/
https://www.npr.org/sections/codeswitch/2013/10/21/239081586/the-racial-history-of-the-grandfather-clause
https://www.babbel.com/en/magazine/common-racist-words-phrases
https://www.cnn.com/2020/07/06/us/racism-words-phrases-slavery-trnd/index.html
https://www.businessinsider.com/offensive-phrases-that-people-still-use-2013-11
https://www.collinsdictionary.com/us/dictionary/english/fuzzy-wuzzy

Privilege
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T

Sexual Orientation

— Level of Education

— Socio-Economics

— English as a second language
o Situational privilege
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Copy
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Student

Admission
Pages

Do your pages represent your school:

— Stereotype Threat
— Tokenism
— Token imagery
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Job descriptions and postings

— Avoid gendered language
o Rockstar, Hacker, Ninja

lelng — Avoid jargon, slang, pop-culture
. — Include perks that attract diverse
PraCtlceS candidates

— Avoid culture fit

Follow your EEO (Equal Employment
Opportunity) statements




Code Bases

and Archives
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Strip codebases of harmful language:

—  Whitelist/Blacklist
— Master
— Pronouns
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Digital

Blackface

Digital Blackface reinforces racism.

— GIFS
— Memes
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Now What?




Inclusive Content Strategy | 27

i:/ | !!'? “""é?r: ="
‘ ’/I .




.\ Inclusive Content Strate gy | 28

The first step is sometimes the hardest...

“BeglIn...
the rest
IS easy.”

Fortune Cookie,
circa 2003




Set a Good

Example
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Make your presentations, venues, and
copy inclusive and accessible.

Use tools to check your content

— Accessibility
— Readability
— Gendered language

Share Pronouns

— Profiles
— Email signatures
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Calling out

— Shaming

— Oppressive
“Call out” Calling in
CUlture — Informative

— Productive




Education

and Training

Our content editors are valuable.

— Training
— Tools
— Resources
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These check for not only grammar, but
reading levels, clarity, passive voice,
iInclusive language.



http://www.hemingwayapp.com/
https://app.grammarly.com/
https://textio.com/
http://gender-decoder.katmatfield.com/
https://alexjs.com/
https://readable.com/

What is

INnclusion?
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Be Nice!!

Be thoughtful. It's unlikely you'd be
called out for being too considerate
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KANOPI STUDIOS

Thank you!

Reach out anytime.
amyjune@kanopi.com

@volkswagenchick
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Questions?
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